
Feature i3 i8 1 Series 2 Series 3 Series 4 Series 5 Series 6 Series 7 Series X1 X3 X4 X5 X6 Z4 X2 

Automatic Collision Warning 2014 2014 2008 2014 Sep-03 2014 2004 2004 Jan-03 2013 2004 2015 2004 2008 2004 2018 

Advanced Automatic 
Collision Notification 

2014 2014 2008 2014 Mar-08 2014 Mar-08 Mar-08 2009 2013 2011 2015 Apr-08 Apr-08 2009 2018 

Emergency Request (SOS) 2014 2014 2008 2014 Sep-03 2014 2004 2004 Jan-03 2013 2004 2015 2004 2008 2004 2018 

Collision Management 2014 2014 2008 2014 Sep-03 2014 2004 2004 Jan-03 2013 2004 2015 2004 2008 2004 2018 

Enhanced Roadside Assistance 2014 2014 2008 2014 Sep-03 2014 2004 2004 Jan-03 2013 2004 2015 2004 2008 2004 2018 

MyInfo 2014 2014 2009 2014 2009 2014 2009 2009 2009 2013 2011 2015 2009 Apr-08 2009 2018 

Stolen Vehicle Recovery 2014 2014 2008 2014 Oct-04 2014 Oct-04 Oct-04 Sep-05 2013 Oct-04 2015 Oct-04 2008 2009 2018 

Door Unlock 2014 2014 2008 2014 Sep-06 2014 Sep-06 Sep-06 Sep-06 2013 2008 2015 Sep-06 2008 2008 2018 

Lights Flash / Horn Blow 2014 2014 N/A 2014 2013 / 20141  2014 2010 / 20112 2012 2009 2016 2011 2015 2014 2015 N/A 2018 

TeleService 2014 2014 2008 2014 2006 / 20073 2014 2004 2004 2006 2013 2011 2015 2007 2008 2009 2018 

Advanced Real-Time  
Traffic Information 

2014 2014 N/A 2014 2013 / 20144 2014 2013 2014 2013 2016 2014 2015 2014 2015 N/A 2018 

BMW Online (BMW Search) 2014 2014 2009 2014 2009 2014 2010 2010 2009 2013 2011 2015 2010 2010 2009 2018 

Concierge  2014 2014 2008 2014 2004 2014 2004 2004 2004 2013 2004 2015 2004 2008 2004 2018 

Concierge POI Download 2014 2014 2008 2014 2007 2014 Sep-06 2007 2007 2013 2011 2015 2007 2008 2009 2018 

Critical Calling 2014 2014 2008 2014 2004 2014 2004 2004 2004 2013 2004 2015 2004 2008 2004 2018 

Message Dictation5 2014 2014 N/A 2014 2013 / 20144 2014 2013 2014 2013 2016 2014 2015 2014 2015 N/A 2018 

ConnectedDrive Portal 2014 2014 2008 2014 Mar-08 2014 Mar-08 Mar-08 2009 2013 2011 2015 Apr-08 Apr-08 2009 2018 

WiFi Hotspot 2019 N/A N/A 2017 20176 2017 2017 2017 2016 2018 2017 2017 2017 2017 N/A 2018 

Apple CarPlay™ Compatibility7 2018 2019 N/A Aug-16 Aug-16 Aug-16 2017 Aug-16 Aug-16 2018 Sep-168 Sep-168 2017 2017 N/A 2018 

On-Street Parking Information / 
ParkNow 

2018 2019 N/A 2018 2018 2018 2017 20189 2018 2018 2018 2018 2018 2018 N/A 2018 

Digital Key10 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 2019 N/A N/A N/A 

BMW CONNECTED DRIVE. 
Service Availability Matrix.  

*Dates shown above reflect model year (e.g., 2012) or initial production dates (e.g., Jan-10) when feature first became available 
6WiFi Hotspot is not available on 2017 5 Series Gran Turismo 
7Dates shown indicate when Apple CarPlay™ Compatibility was first available as a factory-installed option. or available to purchase via the  
ConnectedDrive Store (www.bmwusa.com/MyBMWConnectedDrive). When not  
factory-equipped with CarPlay™  Compatibility, vehicles must be factory-equipped with Navigation and either 6NW (Wireless Charging), 6NP 
(Enhanced USB and Bluetooth), or 6NS (Smartphone Integration / Enhanced USB and Bluetooth) in order to be eligible for purchase of CarPlay 
Compatibility via the ConnectedDrive Store.  
8X3/X4 vehicles available with Apple CarPlay™ Compatibility as a factory-installed option starting with Sep. 2016 production or available to 
purchase via the ConnectedDrive Store starting with Aug. 2016 production. 
9On-Street Parking Information / ParkNow not offered on 2017 and earlier 6 Series Coupe 
10Digital Key requires Comfort Access (Option 322) as well as a compatible Android smartphone with NFC-capabilities. In lieu of a compatible 
smartphone, a key card will also be available in order to use the Digital Key feature. 
 

1Lights Flash / Horn Blow available on 2012 and later 3 Series Sedan and ActiveHybrid 3 and 2014 and later 3 Series Sports Wagon and Gran 
Turismo 
2Lights Flash / Horn Blow available on 2010 and later 5 Series Gran Turismo and 2011 and later 5 Series Sedan 
3TeleService available on 2006 and later 3 Series Sedan & Sports Wagon and 2007 and later 3 Series Coupe & Convertible 
4Advanced Real-Time Traffic Information,  Weather Icons in Navigation Map, and  Message Dictation available on 2013 and later ActiveHybrid 3 
and 2014 and later 3 Series Sedan, Sports  Wagon, and Gran Turismo 
5Message Dictation requires a compatible mobile device, Navigation, and a separate subscription to Nuance’s Dragon Drive! Messaging. Please see 
www.nuance.com/BMW to learn how to enroll in Dragon Drive! Messaging. 2013 vehicles also require a subscription to the BMW Assist™ 
Convenience Plan in order to use Message Dictation. 
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Feature 
All Model Year 2008 — 

Model Year 2013 vehicles  
& Model Year 2014 X6 

Model Year 2014 and later (except Model Year 2014 X6)  
& Model Year 2015 and later X6  

produced through June 30, 2015 

All Model Year 2016 produced July 1, 2015 and later  
up to vehicles with iDrive 6.01,5 

iDrive 7.0 Vehicles5 

Automatic Collision Warning 

Available with the  
BMW Assist Safety Plan  

 
4 years of service included in  

factory-equipped vehicles    

1 year renewal available ($199) 

Requires BMW Assist eCall (Option 6AC) 
10 years of service included in factory-equipped vehicles 

 
No renewals available  

Requires BMW Assist eCall (Option 6AC) 
4 years of service included in factory-equipped vehicles 

 
1 year renewal of 6AC available for $50 standalone  

or is included at no additional cost if any other service is renewed 
Renewing 6AC will automatically renew 6AE (TeleService) and 6AP 

(Remote Services)  

Requires Connected Package Pro (6C4) 
4 years of service included in factory-equipped vehicles 

Advanced Automatic Collision 
Notification 

Emergency Request (SOS) 

Collision Management 

Enhanced Roadside Assistance 

Customer Relations 

MyInfo 
Requires Remote Services (Option 6AP) 

10 years of service included in factory-equipped vehicles 

 

No renewals available  

Requires Remote Services (Option 6AP) 
4 years of service included in factory-equipped vehicles 

 
6AP is not available as a standalone renewal 

Renewing any other service will automatically renew 6AP3 

Requires Connected Package Pro (6C4) 
4 years of service included in factory-equipped vehicles 

Stolen Vehicle Recovery 

Door Unlock 

Lights Flash / Horn Blow 

TeleService 

Requires BMW TeleService (Option 6AE) 
10 years of service included in factory-equipped vehicles 

 
No renewals available 

Requires BMW TeleService (Option 6AE) 
4 years of service included in factory-equipped vehicles 

 
6AE is not available as a standalone renewal 

Renewing any other service will automatically renew 6AE 

Requires Connected Package Pro (6C4) 
4 years of service included in factory-equipped vehicles 

Advanced Real-Time  
Traffic Information 

Requires Advanced Real-Time Traffic Information  (Option 6AM) 
3 years of service included in factory-equipped vehicles 

 
1 year renewal of 6AM available ($50) 

Requires Advanced Real-Time Traffic Information (Option 6AM) 
4years of service included in factory-equipped vehicles 

 
1 year renewal of 6AM available ($50) 2 

Requires Connected Package Pro (6C4) 
4 years of service included in factory-equipped vehicles 

Weather Icons in Navigation Map Requires BMW Online and Apps / ConnectedDrive Services (Option 6AK) 
3 years of service included in factory-equipped vehicles 

 
1 year renewal of 6AK available ($50)  

Requires BMW Online and Apps / ConnectedDrive Services (Option 6AK) 
4 years of service included in factory-equipped vehicles 

 
1 year renewal of 6AK available ($50) 2 

Requires Connected Package Pro (6C4) 
4 years of service included in factory-equipped vehicles 

BMW Online (BMW Search) 

Available with the optional 
BMW Assist Convenience Plan  

 
An active Safety Plan is required 

  

1 year renewal available ($199)  

Concierge  Requires Concierge Services (Option 6AN) 
3 years of service included in factory-equipped vehicles 

 
1 year renewal 6AN available ($100) 

Requires Concierge Services (Option 6AN) 
4 years of service included in factory-equipped vehicles 

 
1 year renewal of 6AN available ($100) 2  

Requires Connected Package Pro (6C4) 
4 years of service included in factory-equipped vehicles Concierge POI Download 

Critical Calling 

Message Dictation 

Requires BMW Online and Apps / ConnectedDrive Services (Option 6AK) 
3 years of service included in factory-equipped vehicles 

 
1 year renewal of 6AK available ($50) 

Requires BMW Online and Apps / ConnectedDrive Services (Option 6AK) 
4 years of service included in factory-equipped vehicles 

 
1 year renewal of 6AK available ($50) 2 

Requires Connected Package Pro (6C4) 
4 years of service included in factory-equipped vehicles 

ConnectedDrive Portal 
Active  Safety Plan is required.  
Refer to Service Availability for 

 model year applicability 
Active BMW Assist eCall required (minimum) Active BMW Assist eCall required (minimum) 

Requires Connected Package Pro (6C4) 
4 years of service included in factory-equipped vehicles 

WiFi Hotspot Not applicable Not applicable 

Requires WiFi Hotspot option (6WD) 
4 years activation of WiFi Hotspot hardware is included in factory-equipped 

vehicles 
A 3 month / 3GB (whatever occurs first) trial is included.  

 
A paid subscription to a data plan is required beyond trial period  

for continued WiFi Hotspot functionality 

Requires Connected Package Pro (6C4) 
4 years of service included in factory-equipped vehicles 

Apple CarPlay™ Compatibility Not applicable Not applicable 

Requires Apple CarPlay Compatibility (6CP) 4 
as a  factory-equipped feature or purchased via ConnectedDrive Store 

 
Renewal pricing not yet available 

Requires Connected Package Pro (6C4) 
1 year of service included in factory-equipped vehicles 

On-Street Parking Information / 
ParkNow 

Not applicable Not applicable 

Requires Advanced Real-Time Traffic Information (Option 6AM) and  
BMW Online and Apps / ConnectedDrive Services (Option 6AK) 

 
4 years of both services included in factory-equipped vehicles 

 
1 year renewal of 6AM or 6AK available ($50) 2 

Requires Connected Package Pro (6C4) 
4 years of service included in factory-equipped vehicles 

Digital Key Not applicable Not applicable Not Applicable 
Requires Connected Package Pro (6C4) and  

Option 322 (Comfort Access) 
1 year of service included in factory-equipped vehicles 

BMW CONNECTED DRIVE. 
Service Durations 
and Renewals. 
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1Applicable for vehicles with a BMW Assist contract completed starting September 23, 2015. For vehicles with a contract completed before September 23, 2015, the service offering will be that shown in the “2014 and later (except 2014 X6)…” column 
2Renewing this service will automatically renew BMW Assist eCall (6AC), TeleService (6AE), and Remote Services (6AP) at no additional cost 
3BMW Online and Apps / ConnectedDrive Services (6AK) must also be renewed in order to have MyInfo functionality via the ConnectedDrive portal (www.bmwusa.com/MyBMWConnectedDrive) or Google Maps™ (maps.google.com) 
4Refer to the Service Availability Matrix for availability information about Apple CarPlay Compatibility 
5iDrive 7.0 is the successor to iDrive 6.0. iDrive 7.0 vehicles include the following: 2019 X5 

 


